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TENDER DOCUMENT
FOR

SELECTION OF AGENCY FOR PROVIDING CATERING SERVICES IN THE HOSTEL
OF THE INSTITUTE

Tender No. llITK/Tender/24-25/07 Date: - 23-09-2024



NOTICE INVITING EXPRESSION OF INTEREST (EOI) FOR SELECTION OF AGENCY FOR PROVIDING CATERING
SERVICES IN THE HOSTEL OF THE INSTITUTE

Indian Institute of Information Technology, Kalyani invites Expression of Interest (EOI) from reputed
restaurants owners and mess catering agencies having experience in running canteens, hostels, messes,
restaurants and mass catering services etc., for providing catering services in the Hostel of the Institute on
monthly basis for a period of one year, which can be extended on the basis of satisfactory performance.

It is requested to submit the offer in prescribed application form under two bid systems.

Duly filled in EOl documents, complete in all respects should reach the office of the Registrar, IlIT Kalyani,
Webel IT Park, opposite of Kalyani water treatment plant, Block B, Kalyani, Nadia, W.B. —741235.

Last date for submission of Tender is 03-10-2024 up to 03.00 P.M.
Tender Opening Date: To be announced later

Pre Qualification Criteria

1. The Tenderer should have at least three years experience in running canteens, hostels, messes,
restaurants and mass catering services etc. The proof (self attested) of the same is mandatory.

2. The Tenderer should have average annual financial turnover during the 3 years, ending 31st March
of the previous financial years, should be at least Rs. 5.00 lacs. Tenderer to submit balance sheet
and profit & loss account statement of last three financial years duly certified by CA. The proof (self
attested) of the same is mandatory.

3. The Tenderer should have valid Copy of PAN issued in favour of the firm or as applicable, GST
number, if applicable. The proof (self attested) of the same is mandatory.

4, EMD: Rs. 5,000.00 (Rupees Five Thousand Only) in the form of Demand Draft or Banker’s Cheque in
favour of IlIT Kalyani, Nadia 741235 must be submitted.

SECTION - | BRIEF DESCRIPTION OF THE SCOPE OF WORKS

1. The agency providing catering service in the hostel shall be required to provide three meals per day,
that is, breakfast, lunch and dinner. The Mess Committee of the Hostel shall provide weekly/daily
menu within the meal plan. Sample of basic menu is mentioned in Section-IlI.

2. The mess premises comprising cooking and dining facilities, furniture, electricity and water shall be
provided by the Institute. However, utensils, raw materials, food articles, cooking fuel,
cleaning/washing materials/tools and man power shall be provided by the agency at its own cost.
The service ability and the repairing of the utensils, furniture and appliances shall be done and
ensured by the agencies at their own costs.

3. The contractor shall procure food articles of good quality in consultation with and to the
satisfaction of the Mess Committee.

4, The contractor shall ensure that sufficient man power is deployed for preparation and service of
each meal including cleaning, washing and overall upkeep of mess assets and premises. The above
workmen shall be placed at all times under exclusive supervision of the contractor.



10.

11.

12.

The mess shall normally function throughout the academic year. During the academic session, the
messes will not be allowed to be closed on any day, including holidays, for any reasons whatsoever.

In case of sub-standard quality of food items, malpractice, adulteration, misconduct, lack of hygiene
or violation of any of the conditions of the contract, The Warden-in-Charge of the Hostel shall be
authorized to impose a fine on the agency subject to a maximum penalty of 10 (ten) percent of the
daily bill of the contractor for each day.

Breakfast, Lunch and Dinner are to be served as per the Menu agreed upon with the Hostel
Committee and the Institute.

When circumstances warrant, the Contractor shall be required to cater large number of students at
a very short notice. The tentative mess timing: Breakfast: 07:30 am to 08:30 am; Lunch: 01:00 pm
to 02.00 pm; Snacks: 5:20 pm to 6:00 pm Dinner: 08:00 pm to 09:00 pm. The institute shall have
the power to reschedule the mess timing in consultation with the Contractor. Late start of mess or
inability to provide food before scheduled mess closure time invites huge fine to the contractor.

The Contractor shall be responsible for arrangement of gas refills and their safety and supply of
milk etc. from his/her own source.

Cleaning/Washing of utensils and crockery items and keeping the mess premises neat, clean, and
hygienic are the responsibilities of the Contractor. The kitchen(s) are to be well maintained.
Hygiene, cleanliness and presentation of not only venue, but also the staff should be given top most
priority.

Maintenance of the Institute provided furniture and fixtures will be the responsibility of the
Contractor at their own cost.

The Institute reserves the right to add, delete and modify the terms and conditions at any point of
time.

SECTION — Il GENERAL CONDITIONS OF THE CONTRACT

The agreement for hiring of agency shall come into force immediately after it is executed and shall
remain in force for the period agreed upon.

SECURITY: The selected party has to submit Performance Security @ 5 % of the annual rental value
in form of a Bank Guarantee valid for six months after the expiry of the Lease Agreement period.

EMD: Rs. 5,000.00(Rupees Five Thousand Only) in the form of Demand Draft or Banker’s Cheque in
favour of IlIT Kalyani, Nadia 741235.

PAYMANT: IIIT Kalyani will only be liable to pay fixed monthly charge. Payment will be made by
cheque/online month wise on submission of bill and documents.

PENALTY CLAUSE: IlIIT Kalyani reserves the right to check and inspect the service on regular basis by
the authorized Officials / Expert Committee. In case of any deficiency or deviation in services from
the clauses mentioned in the EOI/Agreement may impose penalty on the service provider for those
deficient services. The penalty will be decided by the expert committee of the IlIT Kalyani and the
decision will be binding on the service provider.

TERMINATION: The Agreement may be terminated by giving three months’ notice by the either
party to the Agreement. However, during such notice period the service along with all ongoing
facilities shall remain in the possession of IlIT Kalyani.
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Eligible and competent canteens, hostels, messes, restaurants and mass catering services providers
are requested to submit their offer in prescribed application form under two bid systems in the
standard formats prescribed in the Tender documents, displayed as TECHNICAL BID Annexure: 1 &
FINANCIAL BID as Annexure :2

All the requisite information should be filled up in prescribed form and the filled up application
form, relevant information and required document should clearly readable and all the pages of the
document should be signed by authorized signatory.

PREPRATION OF BIDS: The offer/bid should be prepared in two bid systems (i.e.) in prescribed
format as technical bid and financial bid. The technical bid should consist of all technical details
along with commercial terms and conditions and supporting documents. Financial bid should
indicate only price.

Technical Bid shall contain papers regarding:

a. Filled up application for TECHNICAL BID FOR PRE-QUALIFICATION Prescribed as Annexure-“1"
duly signed on each page by the authorized signatory of the bidder as a mark of acceptance of all
conditions of the EOL.

b. Income Tax /PAN Registration Certificates
c. All other requisite documents in support of Bid

d. EMD: Rs. 5,000.00 (Rupees Five Thousand Only) in the form of Demand Draft or Banker’s Cheque
in favour of IlIT Kalyani, Nadia 741235.

Financial Bid: Financial bid should contain canteens, hostels, messes, restaurants and mass catering
services name and monthly Rental including all charges to be quoted by bidder. The Financial
proposal shall not include any conditions to it and any such conditional financial proposal shall be
rejected summarily. The Financial has to be submitted in the format as prescribed TENDER FORM as
FINANCIAL BID ANNEXER “11”.

These envelopes should be securely sealed separately and clearly marked as “Envelope No:1—
Technical Bid” and “Envelope No:2— Financial Bid” respectively.

The envelopes containing the technical bid and financial bid, shall be placed into an outer envelope
and sealed. This outer envelope shall bear the submission address and “EOl FOR SELECTION OF
AGENCY FOR PROVIDING CATERING SERVICES IN THE HOSTEL OF THE INSTITUTE”. It will also
mention the name of the canteens, hostels, messes, restaurants and mass catering services
provider with address.

Technical bids submitted by the bidders would be examined and their premises would be inspected
by the expert committee constituted by the llIT Kalyani.

The financial bids of only those bidders will be opened whose premises have been found to comply
with the technical requirements and essential features of the hostel.

Digitally signed by
KAO U S H I K K KAOUSHIK K MUKHERJEE
Date: 2024.09.24
MUKHERJEE 153515 40530
Registrar
Indian Institute of Information Technology, Kalyani



SECTION - 1lI

BASIC MENU
Day Breakfast Lunch Snacks Dinner
Monday Aloo Paratha with Seasonal Vegetable Samosa (2 Pcs) with Egg / Paneer, Dal,
Pickle / Curd Curry, Dal, Papad / Chutney & Biscuit Rice, Roti, Rasgulla
Chips, Rice ,Roti
Tuesday Pav Bhaji with Onion Chilli Soyabean, Dal, Bapuji Cake or Good | Chole, Luchi, Jalebi
& Lemon Rice, Roti, Curd Day Biscuit pack /
Fuchka (7 Pcs)
Wednesday Chowmein Aloo Fry, Dal, Lemon Bread Pakoda / Jhal (Paneer Butter
Rice, Roti, Curd Muri Masala or Malai
Kofta )/ (Butter
Chicken or Chicken
Pakoda), Dal Tadka,
Fried Rice, Roti,
Gulab Jamun
Thursday Vegetable Uttapam | Kabuli Chana, Dal, Rice, Maggi Kofta / Dahi Kadi,
with Chutney Roti, Curd Dal, Rice, Roti,
Kalakand
Friday Luchi (4 Pcs) with (Any dish depending on | Bread (4 Pcs) with Egg Bhurji / Chili
Googhni mess), Dal, Pulao/Fried Butter /Jam Paneer, Dal, Rice,
Rice, Papad/Chips, Roti Roti, Custard
Saturday Onion Paratha with | Rajma, Dal, Fried Rice / Khasta Kachori (2 Aloo Tamatar, Dal,
Pickle / Curd Pulav, Roti, Curd Pcs) Jeera Rice, Roti,
Kheer
Sunday Moong Dal Cheela (2 Matar Paneer / Kala (Masala) Chana | Pulavo Manchurian,
pcs) / Idli Sambhar | Chicken, Dal, Fried Rice, Sooji Halwa

with Chutney

Roti, Curd

Note:

Tea, Biscuit & Banana to be provided every day in Breakfast.

Tea will be provided everyday with snacks (Except with Fuchka).

Chicken Chaap (1 Pcs: 100 gm) will be provided once in a month for Non-Vegs, either on Wednesday or

Sunday.




Annexure - |

FORMS

Form-A: Undertaking

Date :

UNDERTAKING

I/We undertake that |/we have carefully studied all the terms and conditions and understood the
parameters of the proposed work of the Indian Institute of Information Technology, Kalyani and
shall abide by them.

I/We also undertake that I/we have understood all terms and conditions and shall conduct the
work strictly as per the parameter.

I/We further undertake that the information given in this tender is true and correct to  the best of
my/our knowledge and belief in all respects and I/we hold the responsibility for the same.

I/We undertaking to the effect that the firm is neither court case/police complaint/black listed by
any Govt. of WB/aided/autonomous institution nor any criminal case is registered against the
firm.

Signature of the Tenderer with seal



Form-B: Details of the Organization/Service provider [to be submitted in the Organizational letter head)

Description Information

Name of the Firm

Year of Establishment

Complete Address with contact number and
e-mail id.

Trade License Number (Copy should be
enclosed)

Permanent Account Number (copy should be
enclosed)

GST Registration Number

Proof of payment of Income Tax (last three
years)

Copy of IT return for last three years

Declaration :- | hereby certify that the information furnished in this document is complete and correct to
the best of our knowledge. | understand that in case, any deviation is found in the above statement at any
stage, the company will be blacklisted and will not be allowed to have any dealings with the Hostel and IIIT,
Kalyani.

Date :

Signature of the Tenderer with seal



Form-C : Technical Data Sheet (to be submitted in the organizational letter head)

SI.No. | Particulars Data/Value Marking convention
in the supporting
document

01 Firm's Experience in Years Annexure C-01

02 Average Annual Financial turn-over Annexure C-02

(gross) of the Firm in the last three
financial years

Declaration :- | hereby certify that the information furnished in this document is complete and correct to
the best of our knowledge. | understand that in case any deviation is found in the above statement at any
stage, the company will be black listed and will not be allowed to have any dealings with the Hostel and

T, Kalyani.

Date :

Signature of the Tenderer with seal



Form-D : Details of all Works of similar Class Completed during the last three years as on the last date of

submission

SI. | Name of

No | work
and
location

Owner or
sponsorin
g
organizati
on

Nature of
the
sponsoring
organizati
on

Scope
of
work

Date of
commenceme
nt as per
contract

End
date of
contrac
t

Stipulate
d Period

Contact
details
of the
referen
ce
person

Remark

Necessary supporting documents must be attached.

Date :

Signature of the tenderer with Seal




Annexure |l
Form-E : Financial Bid

Table A: For 228 students (per student per day rate to be quoted)

Particulars Amount(INR) in numbers Amount (INR) in words

Rate of basic menu
(breakfast, lunch, and
dinner) per person per day

a) The rates shall be inclusive of all charges. (GST or any other extra charges should be included)

b) Only one rate shall be quoted. If more than one rate is quoted the tender shall be rejected.

c) The rates to be quoted in figure and words. The rates shall be quoted unconditionally and conditional
tenders shall be rejected.

d) The rate for per student per day must be quoted assuming the minimum number of students to be 200
in Table: A

e) Payments will be processed based on actual number of students. The number of students may fluctuate by up to
10%, either increasing or decreasing.

date :

Signature of the tenderer with seal



		2024-09-24T18:28:18+0530
	KAOUSHIK K MUKHERJEE




